Notification of Service Disconnection

Part A : ( To becompleted by Customer)

Customer Information

Mr./Ms./Mrs. Surname : Given names Chinese name
Company
Mobile phone : Email Address
- @ .com
Part B: Servicerequested for termination:
Please choose following options :
|:| Hellovoice Standard plan Hellovoice number
|:| Hellovoice Executive plan Hellovoice number
|:| Hellovoice Infobox plan Hellovoice number / Email alaise
|:| Infoline service Infoline number
|:| Inforeach plan Inforeach number
Cancellation Reason:
Promotional Offer has expired [] LineBusy
Service Coverage |:| Others, please specify ,

Not the type of service | need

High price

O OO

The customer authorises # to terminate the number(s) and / or services ( features) identifies above (each a" Service") and acknowledges

and agrees that # excludes al liability to the Customer and any thrid party which may arise out of or in connection with termination of

the services whether in contract, tort, or otherwise and including direct loss and indirect loss (including loss of profit, goodwill or business

opportunity or any other consequential loss or any cost relating to any interruption of the Customer's or any others party's business)

incurred by the Customer or any third party. | aso agree that prepay amount will not be refundable or transferable.

# / ( )
/
) #
Authorised Signature & Date: Company Chop of the Customer:
Name: (if available )
(Block letter )

Please FAX or POST this form to Hellovoice Customer Service
Address: Unit 1301, 13/ F, Shun Kwong FaxNumber/
: 8 13 1301 Tel Number /

: 3150 3151
: 3005 8888




