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InfoBox : (User Guidefor Fax-Infobox)
1. HowtolLogin

1.1 By Browser

First, please go to HelloVoice web site (www.hellovoice.com) by Internet
Explorer and use your HelloVoice number to login.
Mobile#/ User Name: 30051234 (Input your HelloVoice number)
Passwor d 1234 (Input your password)

1.2 By Telephone

Use Tone Dia Phone

v
Dial to 30058888
(Only apply for Hellovoice User)

A 4

Select Language
Cantonese, press 3; English, press 1; Mandarin, press 2

|

Press # to login your mailbox

A 4
Input your Hellovoice number
e.g 30051234

A 4
Input your password followed by #
Default password :
last 4 digits of your registered number
egl234




2. Howtoretrieve Fax Message
2.1 By Browser
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Use your hellovoice number and password to login.  After you input
password, press “ Go” button.
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If there is afax logo iny nbox means you have received afax message

already. Please press 1™ once, then your fax will be opened
automatically. The fax (*.tif file) supposes can be opened by the default

program of Windows — Imaging.

Why thereisared message on theright hand corner?
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If you seethereisa“WARNING” message on the top of right hand
corner, it means you have owing balance and please settle it ASAP.
Otherwise, you may get risk of account suspension.



How to set forward message to my external email account?
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User Profile Message Forwarding

Personal [Password [Notificstion |Usage [Message Forwarding

Payment
Exit Wia Email

Email Address: Isupport@hellovoice.com

Forward Fax: [

Save Message Forwarding Settings I Reset |

If you want to set the forward fax to other email account automatically.

You just click “ User Profile”, and click “Message Forwarding”.

Then, you input the Alternate email address you want the message forward
to. Please remember to enable the forward function and save the setting is
ok.

If you set the forward function, those messages will be deleted
automatically and keep in Trash folder within 14 days. Also, you will not
have any mobile alert after you set auto forward function.



How to make change of Outcalling to my mobile?
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If you want to set the Outcalling function, you just click “User Profile’,
and click “ Telephone Outcalling”.

Then, you make change of time setting you want to set and please
remember to enable the telephone outcalling function and save the setting is
ok.



2.2 Print fax to External fax machine by telephone

You will hear the following message after you login,
®)  You have <N> fax messages...
To retrieve new fax message, Press 4.
= Press“4”

) To retrieve individual fax message, press 1.
Toretrieve all fax message, press 2
= Press“1”

®)  Toprint thefax out, press1......

= Press“1”
) If you are using the fax machine now, press 1
= Press“1”

) Please press the start button of your fax machine...
= Pressthe start button on the fax machine

Because of Hellovoice has many functions; we cannot talk one by one here.
Please take reference from “ Quick User Guide — Fax Plan” for details.
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